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Deque FireEyes – Getting Started 

Getting Started Overview 

The steps you will follow to install and use FireEyes are: 

1. Install the Firefox browser 

2. Install the Firebug plugin 

3. Log in to WorldSpace 

4. Change Name and Password 

5. Toggle project “on” in WorldSpace 

6. Download the FireEyes extension from WorldSpace 

7. Enable Java Platform plugin in Firefox 

8. Open website to analyze in Firefox and launch FireEyes 

9. Connect to the WorldSpace Server 

10. Select a project 

11. Begin analysis 
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Step 1:  Install the Firefox browser 

Go to http://www.mozilla.org and select the Download button.  Follow the installation 

instructions. 

 
 

Step 2:  Install the Firebug plugin 

1. Go to the Firebug homepage at http://getfirebug.com.   

2. After selecting Install Firebug, choose the appropriate version of Firebug for your 

version of Firefox.  The add-on installation window will automatically open.   

3. Select the Firebug plugin and choose Install.  

4. Restart Firefox. 

  

http://www.mozilla.org/
http://getfirebug.com/
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Step 3:  Log in to WorldSpace  

1. Enterprise WorldSpace users should use the URL provided in your invitation email – 

only the portion from http:// through /FireEyes/ (i.e. http://servername/FireEyes/).  

WorldSpace Public users should go to http://worldspace.deque.com/FireEyes/ . 

2. Enter your login / password.  

3. Select the Login button. 

 

 

Step 4:  Change Name and Password 

If this is your very first time logging in to WorldSpace, you will want to change your name from 

the generic J. Doe to your actual name.   

 

 
1. Select the Account Settings gear icon in the very top right hand corner of the screen. 

2. Edit your personal information as you wish. 

3. Select the Update button. 
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Step 5:  Toggle Project “on” in WorldSpace 

1. When you log in to WorldSpace you will be brought to one of two screens: Your 

Workspace or the Project Report.   

2. On Your Workspace: 

 You will see a list of your favorite authorized Projects. 

 If you do not have any favorite projects yet, or the project you want to work with 

isn’t listed, select the + show all projects link to see all of the projects you are 

authorized for.  

 Ensure the “Favorite Toggle” star is green for any projects you want to work with in 

FireEyes.   

 

3. On the Project Report: 

 You will see the “Favorite Toggle” star next to the project name in the Choose Project 

drop down menu. 

 Ensure the “Favorite Toggle” star is green for any projects you want to work with in 

FireEyes.   
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Step 6:  Download the FireEyes extension from WorldSpace 

1. While logged into WorldSpace Sync, select the Download icon. 

 

2. When the following dialog appears, select "Install Now": 

 

3. Restart Firefox once installation is complete. 

4. In order to log out of WorldSpace:  Hover over your name in the top right corner to 

access the “logout” option. 
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Step 7:  Enable Java Platform plugin in Firefox 

1. Java Platform SE 5.0 (sometimes also referred to as Java 1.5.0) or higher must be 

installed and enabled in the browser.  If Java is not enabled, or if an older version of 

Java is installed, then FireEyes will load but will show an error message.  

 

2. If you get this error message you will need to install Java and/or enable the Java 

Platform plug-in for Mozilla browsers in order to use FireEyes.  Go to 

http://www.java.com/en/download/testjava.jsp to test whether Java is working on 

your computer and what version is installed.  Download the current, recommended 

version of Java and/or use the troubleshooting steps on the page.   

3. If the java test webpage above shows that Java SE 5.0 or above is installed, you may 

need to verify that it is enabled in Firefox.  From the Firefox menu, select Add-ons, 

and select the Plugins tab.  Verify that the Java Platform plugin is installed, up-to-

date, and enabled. 

 

4. Restart your browser.  

http://www.java.com/en/download/testjava.jsp
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Step 8:  Open website to analyze in Firefox and launch FireEyes 

1. Launch the Firefox browser. 

2. Navigate to the website you wish to analyze. 

3. Launch the Firebug plugin by activating the Firebug icon in the far right corner of the 

Firefox tool bar or by pressing the F12 key. 

4. The Firebug console will appear at the bottom of your browser screen. 

5. FireEyes will appear as a new tab in the Firebug interface. 
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Step 9:  Connect to the WorldSpace Server 

1. If you have previously logged in to the WorldSpace Server from the same computer, 

FireEyes will automatically log in to your WorldSpace account. This will synchronize 

all of your projects and settings from the WorldSpace server. You will see the 

"Logged in" notice on the FireEyes toolbar. 

 

 

2. If FireEyes does not automatically log in to your WorldSpace account you will see the 

"Not logged in" notice on the FireEyes toolbar.  

 

3. Go to the Settings tab to log in to your WorldSpace account. 

4. Enterprise WorldSpace users enter the Server URL provided in the invitation email – 

only the portion from http:// through /FireEyes/ (i.e. http://servername/FireEyes/).  

WorldSpace Public users use http://worldspace.deque.com/FireEyes/ . 

5. Enter your Email address and Password. 

6. Select the Update & Login button. 

7. Verify Log in status. 

 

 

  



                                  

               Building a barrier free web 

 9 

Step 10:  Select Project 

1. If the desired project is not listed next to the "Logged in" symbol, switch to the 

required project by selecting the "Switch" button. 

 

2. Select the appropriate project from the drop down list that appears in the dialog and 

select the "Switch to project" button.  

 

3. If the project you want is not in the list, ensure that you have designated it as a 

“Favorite” in your WorldSpace account.  See Step 5: Toggle Project “on” in 

WorldSpace. 

Step 11:  Begin Analysis 

You are now ready to analyze your project.  Go to the Current Document tab in FireEyes and 

select the Now button.  You should see a modal dialog pop up telling you the number of issues 

that FireEyes found on the page.  If this does not happen, please restart your browser and try 

again. 

 

 

 




